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_ocal Services

Cooperative Communications QuikVoice Local Services are customized to meet the demanding needs of businesses
which depend on the telephone to communicate to their clients. QuikVoice Local Services are provided over an advanced
network that offers premier quality, reliability and competitive rates. Cooperative's QuikVoice product line offers business
customers a choice for all their communication needs from a company that focuses on value, solutions and customer care.

The following QuikVoice Local Services provide seamless access to local, regional toll, and long distance. All products utilize
advanced networking to complete and manage a customer's usage whether it is a call around the corner or around the world.

QuikLine Business Basic Is available for customers who need an analog interface or require a connection to a key
system, single line telephone, fax machine or modem.

QuikLine Enhanced Business Is for customers who don't want to invest in a phone system but need all the features
and functionality that a premise based system (PBX) can offer. QuikLine Enhanced Business is comparable to Verizon's
Centrex service but has more features at a fraction of the cost.

QuikExpress Is a full T-1 with 24 channels that support DID and DOD trunk applications. QuikExpress uses Cooperative's
highly advanced switching platform to direct all incoming calls to a person's extension. In addition, because of Cooperative's
advanced platform, customers are assured that all calls are being delivered economically and securely.

+ Single network connection that supports local, regional toll,and long distance

+ Ability to network multiple locations

« An advanced voice and data platform

* Integrated Voice and Data solutions

+ Calling packages that are designed with the customer in mind

Enhanced feature packages that are customized to meet your business requirements
+ Lower rates, consolidated billing and no change to your existing phone number

A focus on customer care

Cooperative Communications is committed to deliver products and services that address the communication and
information needs of our customers. Our enhanced voice and data platform has been specifically designed to deliver cost
effective solutions that are reliable and secure. Cooperative Communications is a company you can rely on,a company
you can trust!

"Keeping the power of technology at your fingertips"
210 Clay Avenue, Lyndhurst, New Jersey 07071 973.759.8100 800.833.2700 www.cooperativenet.com




